
	
	

TERMS + CONDITIONS 
 

PROP HIRE CONDITIONS 
 
1 .  Quoted hire rates are for a 72 hour period beginning when items are signed for at 

collection.  If you require the items for longer, please let us know and we will do 
our best to accommodate your request.  

 
2 .  It is the customer’s responsibility to ensure all  items listed on the invoice are 

correct.  Please confirm your invoice is correct and notify Belle + Sadie if any 
amendments are required. 

 
3 .  All goods are to be returned clean and in no worse condition than at the point of 

collection. 
 
4.  Unfortunately, we do not offer refunds on any unused goods.  
 
5 .  The colour and condition of our items may differ from the images on our website.  

It is the customer’s responsibility to inform us of any specific requirements 
regarding colour, condition and suitability for your event.  

 

PAYMENTS + SECURITY DEPOSITS 
 
1 .  A non-refundable deposit is required to confirm your order and reserve the items.  

This deposit will  be 50% of the total hire cost.   A security deposit will  also be due, 
the level of which will  depend on the combined value of the items hired. 

 
2 .  The remaining balance, together with the security deposit is to be paid no less than 

21 days before your event.  Any outstanding balance must have cleared before items 
may be collected. 

 
3 .  The security deposit will  be returned to you as soon as possible following the later 

of (i)  the safe return of the items hired; or (ii)  confirmation by you of your bank 
account details .  

 
4 .  Late returns will  be charged at a daily hire rate for up to 7 days, after which they 

will be charged at double the standard hire rate.  
 
COLLECTION 
 
1 .  All items must be collected from and returned to our base in the south side of 

Glasgow.  Unfortunately, at this point, we are unable to offer a deliver or pick up 
service.   

 



2. Please to not leave items unattended outside our pick up point.  Items lost or stolen 
from our premises due to unattended delivery will be charged for. 

 

LOSS + DAMAGE 
 
1 .  We understand that accidents happen but if any items hired are lost,  stolen, broken 

or damaged during the hire period, our current repair or replacement rate will  
apply, this will  be deducted from the security deposit.   In the event that the cost 
of repair or replacement, as appropriate, is greater than the amount of the security 
deposit,  a separate invoice will be issued. 

 
2 .  The customer is responsible for any loss or damage to goods for the entirety of the 

hire period beginning at the point of collection and ending when the items are 
signed for by Belle + Sadie on their return. 

 
3 .  It is the customer’s responsibility to ensure the safe use and handling of items hired 

and that they are fully covered by insurance with regard to theft, damage and 
public liability risks.  Belle + Sade accept no responsibility for any damage or injury 
caused to people or property by or as a result of the use of any item(s) hired. 

 
4.  Excessive cleaning costs may be charged for and deducted from the security 

deposit.  
 
CANCELLATIONS 
 
1 .  Belle + Sadie are not obliged to refund any deposits in the case of cancellation, 

however each case will  be considered individually.  
 
2 .  In the event the customer cancels their order in writing to Belle + Sadie, the 

following charges will  apply: 
 

• 10 – 30 days notice – 25% of the full hire cost will be charged; and  
• under 10 days notice – 50% of the full hire cost will  be charged. 

 

PHOTOS 
 
Unless stated otherwise, all  images on our website are our own or are taken/used with the 
owners’  permission. 
 
We try to keep our website as up to date as possible but there may be times we advertise 
something that is not available on your date.  If this does happy, we will  try to find a 
suitable alternative. 
 
If you have any questions regarding our terms and conditions, please do not hesitate to 
get in touch, we are happy to discuss.  
 
Website:  www.belleandsadie.com    Email :  hello@belleandsadie.com  

 


